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1 Welcome

Welcome to Training

Siemens Healthineers would like to welcome you to training on the Atellica™ Solution. This course is

designed to teach you the skills needed to operate and maintain the Atellica Solution. Our staff welcomes

the opportunity to present this training program to you.

Training Material

This training workbook includes an agenda, learning objectives, and practical exercises.
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Atellica Solution Level 1 Onsite Training

Course Objectives

Upon completion of the class, you will be able to:

¶ Identify the system components and their functions

¶ Navigate the software

¶ Manage supplies, system fluids and reagents

¶ Setup and process assay calibrations and quality controls

¶ Process patient samples

¶ Perform daily, weekly, and monthly maintenance

¶ Utilize the Operator Event Log

¶ Utilize the instrument Online Help

¶ Navigate and explain the Asa software (Objectional Objective based on class needs)
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Atellica Solution Level 1 Onsite Training

Agenda

Day 1

¶ System Components

¶ User Interface

¶ Supplies, System Fluids and Reagents

¶ Patient Samples: Routine

¶ Patient Samples: Manual Order Entry

Day 2

¶ Calibration

¶ Quality Control

¶ CH Daily, Weekly and Monthly Maintenance

¶ IM Daily, Weekly and Monthly Maintenance

¶ Troubleshooting

¶ Atellica Asa Application (objectional objective: based on class needs)
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Atellica Solution Level 1 Onsite Training

Training Center Safety Information

While you are at the Training Center, please follow these safety practices:

¶ Wear your name badge at all times.

¶ In the event of a fire alarm, stop work immediately and leave the building through the nearest exit.
Instructors will discuss the evacuation route.

¶ Note the location of the fire extinguisher.

¶ Use the eyewash located near the sink if you should happen to get anything in your eye(s). Report
any injury to the instructor.

¶ Carefully read the warnings, cautions, and notes in the guides and manuals.

¶ Eating and drinking are not allowed in the instrument area of the classroom.

¶ You must wear laboratory coats and gloves which are provided. Do not wear these garments outside
the classroom.

¶ Use safety glasses when operating the instrument or preparing samples.

¶ Dispose of waste materials appropriately:

o Biohazard Waste: Wastebaskets with red plastic liners

o Paper Waste: Wastebaskets with clear plastic liners

¶ Wash your hands before leaving the classroom and after removing your gloves.
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Atellica Solution Level 1 Onsite Training

Course Validation Checklist

The participant places a checkmark beside the competency when it is completed. When all competencies
are checked, the instructor and participant sign and date below as record of completion.

Topics Competencies Completed

System Components Identify the system components,
compartments and their functions

User Interface Log into the software and Operator Tablet

Locate key status, task and function
buttons

Access Online Help

Supplies, System
Fluids and Reagents

Monitor system fluids, supplies and
reagents

Scan MC/TDEF cards

Load/unload system fluids, supplies and
reagents

Empty waste

Quality Control Schedule, order and process controls

Review QC data and check status

Access QC program

Processing and
Managing Samples

Process and monitor patient samples

Schedule replicates and dilutions

Create patient orders

Review patient orders

Calibration Locate and scan Calibrator Definition cards

Schedule, order and process calibrations

Review calibration data and check status

Maintenance Access maintenance procedures through
Online Help

Perform daily, weekly, monthly
maintenance procedures

Locate, review and update the
maintenance tasks
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Atellica Solution Level 1 Onsite Training

Course Validation Checklist

Topics Competencies Completed

Troubleshooting Utilize the Event Log and the Online Help to
identify troubleshooting procedures

Restart the PCC

Atellica Asa
Application
Optional
Objective: based
on class needs

Navigate and explain the Asa software

Instructor: ___________________________________________________________________________

Participant: ___________________________________________________________________________

Date: ___________________________________________________________________________

What was most helpful to you during this program?

How can we improve this program to make it more meaningful to you?
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Atellica Solution

Hands-on checklist to be completed after training

The participant places a checkmark beside each task when it is completed.  When all competencies are
checked, the participant will sign and date below as record of completion.

Topics Competencies Completed

System Components Identify the system components,
compartments and their functions

User Interface Log into the software and Operator Tablet

Locate key status, task and function
buttons

Access Online Help

Supplies, System
Fluids and Reagents

Monitor system fluids, supplies and
reagents

Scan MC/TDEF cards

Load/unload system fluids, supplies and
reagents

Empty waste

Quality Control Schedule, order and process controls

Review QC data and check status

Access QC program

Processing and
Managing Samples

Process and monitor patient samples

Schedule replicates and dilutions

Create patient orders

Review patient orders

Calibration Locate and scan Calibrator Definition cards

Schedule, order and process calibrations

Review calibration data and check status

Maintenance Access maintenance procedures through
Online Help

Perform daily, weekly, monthly
maintenance procedures

Locate, review and update the
maintenance tasks
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Atellica Solution

Hands-on checklist to be completed after training

Topics Competencies Completed

Troubleshooting Utilize the Event Log and the Online Help to
identify troubleshooting procedures

Restart the PCC

Atellica Asa
Application
Optional
Objective: based
on class needs

Navigate and explain the Asa software

Participant: ___________________________________________________________________________

Date: ___________________________________________________________________________
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Customer Course Evaluation

Name of Course: Atellica® Solution Level 1 Onsite Training Date of Course:

Name of Participant:

Rate our performance in the following
areas

Ex
ce

lle
nt

Ve
ry

Go
od

Go
od

Fa
ir

Po
or

Q1 Performance for education specialist to: Create
a participative learning environment

Q2 Performance for education specialist:  Available
for questions

Q3 Performance for education specialist:  Product
knowledge

Q4 Performance for education specialist:  Time
management in class

Q5 Performance for education specialist:
Presentation skills

Q6 Performance for:  Meeting overall class
objectives for this education program

Q7 Performance for: Education materials / program
content / support documentation

Q8 Performance for: Hands on activities as an
active way to learn
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2 System Components
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System Components

Resources
¶ Online Help

¶ PEPconnect

Objective
Upon completion of this exercise you will be able to identify the system components and their functions for
the:

¶ Sample Handler (SH)

¶ Chemistry module (CH)

¶ Immunoassay module (IM)
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SH System Components

1. Identify the following SH components in the image below.

_____ Sample drawers _____ System front cover

_____ Monitor, keyboard, and mouse _____ Visual status light

_____ Lock/unlock drawer buttons _____ Process Center Computer (PCC)

A

C

B D

E
A

F
A
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SH System Components

2. Identify the following SH system components in the images below.

____ Tube Characterization System (TCS)

____ Atellica MaglineTM Transport

____ Robotic arm

____ Carrier

____ Cal-QC Storage area

D

A
C

B

E
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CH System Components

3. Identify the following CH system components in the image below.

____ Atellica Magline™ Transport

____ System front cover

____ Module Display

____ IMT (integrated multisensor technology) fluids lid

____ Water and liquid waste

____ Reagent tray lid

____ System fluid drawer

D
E

F G

B C

A
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CH System Components

4. Identify the following CH system components in the image below.

____ Dilution ring

____ Reagent tray

____ Dilution probe

____ Sample probe

____ IMT

____ Reaction ring

____ Reagent compartment

____ Reagent probes 1 and 2

A
A

C
A

F
A

E
A

D
AB

A G
A

H
A
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IM System Components

5. Identify the following IM system components in the image below.

____Reagent drawer

____System fluid drawer

____Sample tip loading lid

____Solid waste drawer

____Cuvette bin lid

____System front cover

____Water and liquid waste drawer

A
A

E
AG

A

D
A

B
A

C
A

F
A
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IM System Components

6. Identify the following IM system components in the image below.

____Wash ring

____Sample tip loader

____Cuvette bin

____Luminometer

D
A

C
A

A
A

B
A
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7.  Identify the following IM system components in the images below.

____Reagent probes

____Sample probe

____Incubation ring

____Reagent compartment

D
A

C
A

B
AA

A
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System Components Notes



Software

Atellica Solution SCI 3-1

3 Software
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Software

Resources
¶ Online Help

¶ PEPconnect

Objectives
Upon completion of this exercise you will be able to:

¶ Navigate the Command and Status Bars

¶ Sign into and out of the User Interface and Tablet

¶ Utilize the Online Help

¶ Access and differentiate between system alert statuses
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Navigate the Software

The software uses three areas of the screen to access system functions and information:

1. Command Bar
a. Allows the operator to perform and manage laboratory activities

2. Workspace
b. Contains task buttons and displays sample and system information

3. Status Bar
c. Reports current system information and has selectable icons for quick access to system

functions

1
1

2

3
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Command Bar

1. From the User Interface, locate each of the following tabs in the Command Bar.

2. Match the number of the Command Bar tabs with their function

Tab Name Function

Creates calibration orders, reports and displays their status

Tracks and manages patient, calibration, control samples

Displays test definition information and configures basic system operations

Creates, displays, and edits patient and batch orders

Schedules and creates maintenance procedures, monitors automated
procedures, and displays a maintenance log of activities and alerts

Views System and Module Status

Displays and manages reagents and system supplies

Views test orders and test results
Creates QC orders, defines rules for monitoring QC tests, displays QC
results, and accesses QC and QC profile definitions
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Status Bar

A B C D E F G H I J K L M

1. From the User Interface, locate each of the following icons in the Status Bar.

2. Match the letter of the Status Bar icons with their name.

Letter Name of Status

PEP Connect

Watchlist

Quick Find

Dashboard

File Manager

Sign out

Atellica Process Manager (APM)

Laboratory Information System (LIS)

Keyboard

Volume

Print

Online Help

Siemens Remote Assist

Sign out of and into the System

1. Sign out of and into the workstation with the provided username and password

2. Sign into the tablet using the provided username and password and access the Dashboard



Software

3-6 Atellica Solution SCI

System Alerts

The color of the Alert Module designates the status of system alerts

A

B

C

D

Online Help

1. Access the Online Help

2. Search to find out what red and yellow signify in the Alert Module

3. Search to find out how to acknowledge an alert
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Software Notes
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4 Supplies, System Fluids and Reagents
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Supply, System Fluid and Reagent Management

Resources
¶ Online Help

¶ PEPconnect

Objectives
Upon completion of this exercise you will be able to:

¶ Check the supply and system fluid status

¶ Replace supplies, system fluids and empty waste

¶ Check reagent status

¶ Scan IM Master Curve and assay Test Definition 2D barcodes

¶ Load and unload reagent packs
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CH IMT System Fluid and Supply Management

IMT System Fluids: 1: Std B + Salt Bridge, 2: Std A, 3: IMT Diluent

At the Command Bar, select Inventory and Supplies Overview

1. Select an IMT fluid and replace.

a. What happens to the IMT when Replace IMT is selected?
_________________________________________________________________________________

b. Why shouldn’t you select Save before inserting the new IMT fluid?
_________________________________________________________________________________

2. Replace the IMT sensor.

a. How often should the IMT sensor be replaced?
_________________________________________________________________________________

2 31
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CH System Fluid Management

CH System Fluids: 4: CH Diluent, 5: CH Wash, 6: CH Conditioner, 7: CH Cleaner

At the Command Bar, select Inventory and Supplies Overview

3. Select a CH system fluid and replace.

a. What must be done before removing the old system fluid?
_________________________________________________________________________________

4 5

6 7
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CH Reagent Management

At the Command Bar, select Inventory and Reagent Overview

1. Select a reagent to unload and observe the process.

2. Define:

a. RPC __________________________________________________________________________

b. WBA _________________________________________________________________________
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IM System Fluid Management

IM System Fluids: 8: IM Wash, 9: IM Cleaner, 10: IM Acid, 11: IM Base

At the Command Bar, select Inventory and Supplies Overview

1. Replace an IM system fluid

a. What must be done when replacing fluid 8?
____________________________________________________________________________________

8 8

9

1110
1



Supplies and Reagents

Atellica Solution SCI 4-7

IM Supply Management

IM Cuvettes

1. Replenish IM cuvettes

a. What is the recommended way for the cuvette bag to be opened and handled?
_________________________________________________________________________________
_________________________________________________________________________________
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IM Supply Management

IM Sample Tips

2. Replace the IM sample tips

a. What step must be performed after the sample tip nest is installed but before closing the sample
tip loading lid?
_________________________________________________________________________________
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IM Supply Management

IM Solid Waste

3. Empty the IM solid waste (Cuvettes and Sample Tips)

IM Sample Tip Tray Waste

4. Empty the IM sample tip tray waste
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IM Reagent Management

At the Command Bar, Select Inventory and Reagent Overview

1. Select a reagent to unload and observe the process

2. Scan the Master Curve and Test Definition (MC TDEF) 2D barcode(s)

a. When must the MC TDEF be scanned?
______________________________________________________________________________

b. Which tab and subtab in the Command Bar would be accessed to scan the MC TDEF
______________________________________________________________________________
______________________________________________________________________________

Mixing IM Primary Reagents

Primary reagent packs must be manually mixed prior to loading on the system.

To manually mix primary reagent packs:

1. With the film side up, loosely hold the reagent pack at each end
2. Raise one end of the pack 90º to its vertical position
3. Return the pack to a horizontal position
4. Raise the other end of the pack 90º again to its vertical position
5. Return the pack to a horizontal position
6. Repeat steps 2–5 a minimum of 20 times or until:

• The pellet is broken up and no longer visible on the bottom of the pack
• No large aggregates are visible floating inside the pack

7. Mix 5–10 times more to ensure complete mixing

NOTES: If foam appears inside the pack, use a slower mixing speed.
Always review the Instructions for Use (IFU) for instructions.
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IM Reagent Management

Reagent Drawer

1. Load a new primary reagent pack as directed

a. How must primary reagent packs be prepared before loading on the system?
_____________________________________________________________________________________
_____________________________________________________________________________________

b. When can the reagent drawer be opened?
_____________________________________________________________________________________
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